
NHS 

Which items 

do you need 

today? You may send your prescription requests any time or day of  the week. POD will process  

your order within 24 hours during our opening times and send you a confirmation email.   

Once processed, please allow 2 working days for authorisation, and a further  

2 working days to be dispensed.  

Shropshire  

Clinical Commissioning Group 
Prescription Ordering Direct  (POD)  

Only order the items you need, 

 when you need them.  

We can check if  your medication is 
due to order if  you are unsure.  

Order when you have  

7 days remaining. 

This prevents your medication  

stock-piling.  

Do your medications run out on 
different dates? 

Ask us about ‘syncing’ your  

prescription. We can fix this for you. 

POD is now contactable via email at shropshire.pod@nhs.netshropshire.pod@nhs.netshropshire.pod@nhs.net 

If  you would like to order via email, please include the following information in your request; 

 You medical practice: 

 Your full name: 

 Your date of  birth: 

 First line of  address: 

 The medication you require*: 

     *Including strengths and formulation of  medication 

If  you are ordering on behalf  of  someone 
else, please provide all of  the required           
information and also; 

 

 Your name: 

 Your relationship to the patient:  

Opening Times: Mon-Fri 8am-5pm excl. Bank Holidays 


